





Where to Get Help

This Code of Business Conduct is the core of the Pefro-Canada
compliance program, which in tumn ensures that we always
comply with the law. In essence, the Code is simply the way
we do business. It is imperative that each of us understands our

responsibilities under this Code.

The Code may nof resolve or answer every question you may
have. In most situations, common sense and good judgment
will guide you fo the right answer. Since we cannot anticipate
every situation that will arise, it is important that we have a way

fo approach a new question or problem.
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KEEP IN MIND THESE STEPS TO COMPLIANCE:

1. Make sure you have all the facts. In order to reach the right

solutions, you must be as fully informed as possible.

. Ask yourself: “What specifically am | being asked to do?

Does it seem unethical or impropere How would | feel about
this action if | read about it in the newspapere” Use your
judgment and common sense; if something seems unethical

or improper, it probably is.

. Clarify your responsibility and role. In most situations, there

is shared responsibility. It may help fo get others involved to

discuss and resolve the problem.

. Discuss the problem with your supervisor or leader. This is the

basic guidance for all situations. In many cases, he or she
will be more knowledgeable about the question, and will be

able to assist you in the decision-making process.

5. Seek help from company resources. In the rare case where

it may not be appropriate fo discuss an issue with your
supervisor or leader, discuss it with representafives from
Human Resources, legal Services or the Chief Compliance
Officer. They will try to assist you and may direct you to other

sources of information, including relevant company policy.

IF you cannot discuss the matter with any of these

individuals, report the matter to the PefroCanada
1-800 Business Conduct Hotline. You may make a good
faith report of an actual or suspected ethical violation in
confidence and without fear of refaliation. If your situation
requires that your identity be kept secret, your anonymity will

be protected.

. Always ASK FIRST. If you are unsure of what to do

in any situation, seek guidance before you act. Open
and honest communication up front can prevent many

problems lafer.
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PETRO-CANADA

© Mixed Sources 2%

Product group from well-managed
forests, controlled sources and
recycled wood or fiber
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The Forest Stewardship Council
pe’rro-cqnqdq,cq - : RET 5' (FSC) is an '_imernoﬁonol
¥ organization that promotes

responsible stewardship of the
world’s forests. lis trademark
provides internafional recognition
to organizations that support the
growth of responsible forest
rﬁonogement. This publication
uses FSC-certified paper and
vegetable-based inks that are free
of heavy mefals. Sundog is an
FSC-certified prinfer.
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